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Mobile App

How to Get the App
The eCast app is free from the iTunes store. The app currently only works
on Apple® devices and is not yet available for Android phones or devices.
To download to your iPhone, iPad mini, or iPod Touch:
Go to the App Store and search for the eCast app,
then when you find the app, follow these steps:
1.

Tap the app.

2. Tap “Get” on the right side of the screen, then
tap “Install.”
3.

If asked, enter your password.

The app then will download to your device.

Sign Up
Open the app and sign up as a user. You
will need a customer number. If you do not
have a customer number or do not know your
customer number, contact our Customer Service
Department at 800.652.1135.
Enter a user name and first/last name and e-mail
and create a password. Password must contain
at least 8 characters, have one upper case letter
and one lower case letter, one number and one
special character (-@#_$%^&+=!?).
NOTE: All customers must have an account
set up with our Customer Service Department,
including a credit application and agreement.
If this has not been completed, pictures can
be taken, but ALL ORDERS WILL BE PUT ON
HOLD.
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eCast App Icon

Account Set Up
Account Set Up allows you to change your first or last name, password,
default shipping and billing addresses and measurement system. The
default shipping and billing addresses will be selectable on all orders so
that you don’t have to enter it on each order. On the bottom of this screen,
there is a “Contact Us” button. This can be used to call or e-mail customer
service or to request additional eCast supplies.
Set Up Default Billing and/or Shipping Address:
1.

Go to “Account” in the lower right corner.

2. Next to “Default shipping,” Press “Change.”
3.

Press “Add New Address.”

4.

Enter shipping address.

5. Press Save.
If you have several ship-to addresses, you
can enter them once in the account set up
and they will be available to choose for any
order. Addresses entered on a specific order
can only be used for that order.
NOTE: Some customers will not have access
to change their shipping or billing address
if they belong to a larger organization that
coordinates your orders. If this is the case, the
default shipping and billing information will
be the only option to select and additional
addresses cannot be added.
If you do not have a default billing address,
Press “Change” and enter the billing details
for your account. This enables the address to
be available on each order so that you don’t
have to re-enter it every time.
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Enter a New Order
Choose “+ New Order” on the bottom of the screen. There are four parts
to each order:

Enter patient specific details
(height, weight, compartment, age, etc.)
Determine brace configuration
(model, color and accessories)
Take one anterior and one lateral picture
Specify billing and shipping addresses
(or use default)

Patient Information:
1. Enter the patient’s first and last
name and phone number.
2. Select “Leg.” Use the scrolling
selections to choose “Left” or
“Right” then press “Done” when
finished.
NOTE: For bilateral patients, one
order must be entered for EACH
leg.
3. Choose Male or Female.
4. Choose Activity Level or choose “Unknown.”
5. Enter height by pressing on “Height” and use the scrolling selections to
choose feet and inches of the patient’s height. Press “Done” when finished.
NOTE: If your account is set to imperial, you will see feet and inches. If your
account is set to metric, you will see meters and centimeters.
6. Enter weight by pressing on “Weight” and use the scrolling selections
at the bottom to enter the patient’s weight. Press “Done” when finished.
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7.

Enter age by pressing on “Age” and use the scrolling selection at the
bottom. Press “Done” when finished.

8. Enter a diagnosis or any symptoms that may be helpful in manufacturing
the brace. Information in this text box is OPTIONAL.
Press the < arrow at the top. Your information will be saved. If all required
information was entered the orange warning triangle will turn into a green
check mark . If information is missing, the warning triangle will remain.
Brace Configuration:
Brace configuration allows you to choose the brace model, the options and
accessories that come with it and the custom color.
1.

Press “Brace Configuration” from the Order page. Press “Select Brace”
at the top first. This will determine which options and accessories are
available. Chose the brace from the list. Then choose the model (e.g.
ATC or Rigid Top).

2. Select the color chosen by the patient. Braces can be seen online
with each color option at www.vqorthocare.com/customcolors.
3.

Select “Options”
• Choose affected compartment. If both medial and lateral
compartments are affected or if no correction is needed,
choose “neutral.”
• Choose the degree of correction. If you do not know or want
VQ OrthoCare to determine correction based on the eCast
pictures, leave it at the default “VQ OrthoCare to determine.”
• Choose flexion or extension stops if needed.
• Press “Done” at the top left.

4.

Select “Accessories”
Optional accessories are listed for the brace model you chose. If the
accessory will be an additional charge, there will be a “$” next to it. If
you choose an accessory that has more than one type, you will need to
select that, then press “Done” to return to the main screen.

5. “Special Notes”
You can use this section to enter any additional details that may be helpful
about the brace configuration you selected. This section is optional.
When you are done entering brace configuration options, press the < at
the top left. If each of the required items are complete, the orange warning
triangle
will turn into a green check mark .

eCast Mobile App User’s Manual | 5

Mobile App

Measurements
You must first apply the eCast tape to the patient, then you will need to
take an anterior and lateral picture. The app will assist in the positioning
of the camera with on-screen guides. Tapes can only be ordered from
VQ OrthoCare.
Ordering Tapes:
Phone: 800.652.1135 or 949.261.3020
Email:

ecast@vqorthocare.com

App:

In the account section of the app, select “Contact Us” at the
bottom. Choose the option “Order more eCast Tape.” This will
generate an e-mail to us with the default shipping address and
minimum quantity to be ordered. If needed, you can change the
quantity and the shipping address in the e-mail and send it.

Proper Patient Positioning:
• Instruct patient to stand up straight in their normal, even, weightbearing stance (feet shoulder width apart).
TIP: If patient has trouble standing, set up everything you can before
applying tape and taking pictures.
• Avoid any flexion or hyperextension of the knee. Make certain the
patient remains in proper stance and is not looking down at their leg
(or the knee will hyperextend and tapes won’t be applied correctly).
• Avoid excessive internal or external rotation of feet (toes should point
forward).
• Move shorts up so that they don’t cover the tapes. Also make sure
shorts on other leg don’t hinder image of leg outline.
Tape Application:
The eCast tape is green with two target squares of “broken glass” that the
camera will focus on. Begin by placing the appropriate target square on
the knee center first and then wrap the tape around to the lateral side. The
hole in the middle of the “broken glass” targets, depending on which leg
you are measuring, should be lined up with knee center on the front of the
knee. The square must be placed flat, without the edges wrapped around
the contours of the patella.
The tape should wrap around the outside of the knee so that the second
target is located on the lateral part of the knee. The line between them
should be parallel to the floor, exactly horizontal.
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Anterior (Front)

Lateral (Side)

If the patient’s patella is very angular, pull the strip tightly around to the
lateral side. Do not allow the tape to follow the bumpy contours of the
kneecap. Otherwise, the lateral target may not be facing 90 degrees from
the anterior target.
The lateral target should land approximately in the middle of the lateral side
of the leg. If the person’s leg is very small or very large and the second target
square ends up towards the back of the knee or too close to the front of the
knee, the sticker can be cut and the two targets placed separately. If you do
cut the sticker, please make sure that the target squares are still placed at
the same height and that the squares are still parallel to the ground.

Squares NOT Level

Lateral square NOT
Parallel to the Floor
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Image Capture
Anterior Image:
Press “anterior” to get started (Figure 1). You must
take the anterior picture first. This is a reference for
the lateral picture.
Reference Point/Dot:
With the camera 6 to 12 inches away from the tape, line
up the circle in the middle of the screen with the hole
in the anterior target (Figure 2). You will see the circle
change from red to green and a red dot will appear in
the hole of the tape on the screen. A horizontal and
vertical dotted line will also appear.
Distance:
When you get the red dot, pull back until horizontal lines
appear on the top and bottom of the screen (Figure 3).
Do not go slowly or bother trying to keep the red dot
centered the whole time.

Figure 1

Green: Correct
Red: Too far away or too close
Angle:
At the correct distance, you will now need to make sure
that you are at the correct angle and that the camera is
not tilted in any way. The dotted horizontal and vertical
lines will help direct the camera positioning (Figure 3).
Horizontal Dotted Line: Camera tilted towards or
away from the knee
Vertical Dotted Line: Camera not directly in front of
the anterior target or not facing anterior target

Figure 2

The app should automatically take the picture once
everything is green and the red dot is lined up inside
the green circle.
TIP: If the dotted lines are green but the camera is
not automatically taking the picture, make small
adjustments (forward/backward tilt, side to side tilt,
angle towards patella) and it will likely capture the
photo.
Figure 3
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Override: If you still cannot get the camera to
automatically take the picture, you may be able to
press the white button at the bottom to override
this feature if the image details are close enough
(Figure 4). If the override button is grey, the camera
angle, tilt or direction is too far out of tolerance for
the picture to be used.
Check Image: Once the anterior shot is taken, it
will show you the picture and “next” or “retake”
options (Figure 5). Check for blurriness of the
photo and that the whole leg is centered and
visible on the screen, not obscured by shorts,
shadows or other objects. If the picture looks
good, press “next”.
Camera or Patient Move: You have the option of
moving the camera or the patient to get the lateral
picture (Figure 6). If you are going to move the
camera, the location services in settings needs to
be turned on because it will check that the camera
moved approximately 90 degrees from where the
anterior picture was taken (See Page 13).

Figure 4

NOTE: If you are using an iPod Touch, you must
choose “Patient Move.”

Figure 5
Figure 6
NOTE: If you choose “Camera Move” and the patient moves or vice versa,
you will need to re-do the anterior image. The anterior settings are a
reference for the lateral picture and you will not be able to get a green target
if this occurs.
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Image Capture Cont.
Lateral Image:
Line up the lateral picture the same way as the anterior image, using the
lateral target square of the tape (center closely to get red dot in target, pull
back smoothly and quickly until you get horizontal lines, then twist, tilt and
adjust slowly until all lines are green and it automatically captures the image).
Check the picture for blurriness and that the whole leg is centered and
visible on the screen, not obscured by shorts, shadows or other objects. If
the picture looks good, press “next”. You should see both pictures at the top.
Press the < button to return to the order screen. You should now see a green
check mark
.

Troubleshooting

Horizontal Soild Line(s): Camera too close or far away from the knee.

Horizontal Dotted Line: Camera tilted towards or away from the knee.
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Horizontal Dotted Line: Camera tilted towards or away from the knee.

Vertical Dotted Line and Red Circle: Camera twisted towards or away
from target.

If the camera is NOT taking the picture, one of these issues might be present:

Issue

Indicator

Camera tilted towards or
away from the knee

Red horizontal dotted line

Camera too high

Red horizontal dotted line

Camera too low

Red horizontal dotted line

Camera too medial

Red vertical dotted line (if the angle is too
extreme, the green circle may turn red also)

Camera too lateral

Red vertical dotted line (if the angle is too
extreme, the green circle may turn red also)

Too close

Top/bottom horizontal line is red

Too far away

Top/bottom horizontal line is red
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Order Information
Choose the shipping and billing address by selecting each one and choosing
the defaults already entered or by entering a new address for this order only.
Addresses entered on this page will be specific to this order and not available
on other orders (for entering default addresses to be used on any order, select
“Account” in the lower right).
NOTE: Some customers will not have access to change their shipping or
billing address if they belong to a larger organization that coordinates your
orders. If this is the case, the default shipping and billing information will be
pre-determined and will not be changeable by any users.

Send Order:
Once all of the information is entered and there are four green check
marks, press the “Send Order” button at the bottom to send the order to
VQ OrthoCare.
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Managing Orders
All orders are stored on the device for 2 weeks.
They are categorized in the app for easier
viewing. The default is to view “All”. This screen
shows your most recent orders. To view more
press “Load More Orders” at bottom.
Sent - Received: Order has been sent to
VQ Orthocare manufacturing.
Sent - On Hold: Order has been sent but is not in
production. Account
may have hold or is missing customer information.
Draft: Order is incomplete or not yet sent.
You will only see the orders taken on this device.
To see all of the orders under your customer
number, use the website www.vqecast.com.

Location Services
1.
2.
3.
4.

Leave the app and go to your iPhone’s Settings.
Tap Privacy then tap Location Services.
Scroll down and tap eCast.
Tap “While Using the App.”
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Frequently Asked Questions
Q: How do I order more tapes?
A: In the Account section of the app, click on “Contact Us” at the bottom.
There is an option for “order more eCast Tape”. This will generate an
e-mail to us with the default shipping address and minimum quantity to
be ordered. If needed, you can change the quantity and the shipping
address in the e-mail and send it. You can also call Customer Service at
949.261.3020 or 800.652.1135.
Q: How do I view the video?
A: The video can be viewed from the login screen. Press “How to Use” at
the bottom. In the app, the video can be viewed in the measurements
section (you can create a new order to get to it or go into an existing
order). Select “How to” at the top of the screen.
Q: What should I do if I did not get the green check mark?
A: Go back into the section and select each option available to make sure
that the required data is entered.
Q: Do I have to enter the patient and order information at the same time
as I take the pictures?
A: No. You can enter basic information before taking pictures, then go back and
enter the rest of the information later. However, you MUST select the leg
(right or left) prior to taking pictures and it is recommended to at least enter
the patient’s first and last name to correctly identify the order.
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HIPAA Statement
VQ OrthoCare is very concerned about the protection and reliability of customer
and patient data. Our servers are protected by high-end firewall systems, and
scans are performed regularly to ensure that any vulnerabilities are quickly
found and addressed. Complete penetration tests are performed randomly by a
third-party. All services have quick failover points and redundant hardware, with
complete backups performed nightly.
Access to systems is severely restricted to specific individuals, whose access
is monitored and audited for compliance.
Customer and patient data are stored in a specific location; it does not float
around in the “cloud.” In addition, all data is processed and stored in the U.S.
All associates of VQ OrthoCare that have access to data transmitted to VQ
OrthoCare, process data, or manage data storage, have explicitly stated their
compliance with Health Insurance Portability and Accountability Act (HIPAA)
Security Rule practices and are bound by Business Associate Agreements.
All VQ OrthoCare employees are bound similarly.
The eCast mobile application is compliant with the HIPAA Security Rule in
that it has multiple safeguards of patients’ PHI (Protected Health Information),
including but not limited to: access control such as passwords and session
timeouts and encrypting information during transmission to our facility. The
app’s safeguards are independent from the device (even if an unauthorized
person gets into the mobile device, there is additional security to access
the information in the app). Data that is collected and temporarily stored on
a mobile device is encrypted for transmission to VQ OrthoCare’s servers
and, as mentioned above, is secured by strong-level passwords demanded
by the eCast mobile application. Data on mobile devices running the eCast
application is erased after submission. In the event that it is not submitted in
a timely fashion, it is scrubbed automatically regardless of status.
If you have identified that your account, or any other user account, has been
compromised, or if you are worried that your password or username has
been stolen, please contact customer service immediately to deactivate the
account and reset it with new parameters.
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Notes:

16 | eCast Mobile App User’s Manual

Notes:
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